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Sydney is one of the world’s safest and friendliest cities to visit. A top tourist and business destination, Sydney also 
ranks high in global surveys on health. To make your visit to Sydney and NSW as enjoyable as possible, plan your 
trip thoroughly.

In the Travel Assistance section you’ll find information to help you plan your visit, such as applying for an Australian 
visitor visa. There are helpful facts on the climate, Australian currency, Customs at Sydney Airport, and transport to 
get around the city.

The Health and Safety page has information on emergency and medical contacts and links to official sites for 
alerts, and helpful advice on walking and hiking in national parks, swimming, driving, and avoiding insect bites and 
sun protection.

There’s useful information about car rentals, the tourist refund scheme, public holidays and visitor information cen-
tres. You’ll also find handy iPhone and Android apps for official guides to Sydney and NSW.

We wish you a safe and happy stay.
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Climate
January is the warmest month, with an average temperature of 18.6–25.8°C (65–78°F) and up to 30°C (86°F). The 
coldest month is July, with an average range of 8–16.2°C (46–61°F).

Voltage
220-240 volts AC

Currency
Australian dollar (AUD) A$1 = 100 cents

Wi-Fi access
You’ll find wi-fi or plug-in at internet cafes, most hotels, backpacker accommodation and youth hostels, major air-
ports, some train stations, fast-food chains, public libraries, Darling Harbour and aboard Sydney Ferries.

Visa
All visitors, except New Zealand nationals, require a visa before arriving in Australia. For peace of mind, discuss your 
visa application with your travel agent when planning your trip. Your visa is linked to the passport number in your 
visa application, so you must use the same passport to travel to Australia. Application forms for several visa types 
are available from travel agents, online at the Department of Immigration, or from Australian embassies and con-
sulates. The Department of Immigration has an easy to use Find a Visa tool on its website. This will help you check 
which visa you will need before you arrive in Australia and show you how to apply. The Australian Visitor visa (Sub-
class 600) is for people travelling to Australia as tourists, for business or to visit family. It is a temporary visa, usually 
for a three month stay. The estimated time required to process this visa is a minimum of 15 working days, or three 
weeks. Depending on their travel circumstances, visitors can apply for a single or multiple entry Visitor visa for up to 
12 months. Travellers holding a Visitor visa cannot work while they are in Australia, and Visitor visas cannot be used 
to establish ongoing residence in Australia. The Visitor visa has four streams: Tourist Stream, Approved Destination 
Status Stream, Business Visitor Stream, and Sponsored Family Stream. For stays of up to three months convenient 
visa options are an Electronic Travel Authority (subclass 601) or eVisitor (subclass 651). Only certain passport holders 
are eligible for these visas. Check your eligibility at the Department of Immigration’s website. There are also student 
visas for people who want to study. For young people who want to holiday and work in Australia for up to a year, 
there are two visas - the Working Holiday (subclass 417) and the Work and Holiday (subclass 462). The Department 
of Immigration’s website has more information on these visas.
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Temperatures
A temperate climate makes Sydney the perfect travel destination year-round, but extreme weather conditions 
may occur at times. Always plan your trip carefully in advance and check weather conditions in the area you are 
travelling to. Seasons in Australia are opposite to those in the northern hemisphere. Summer is from December to 
February, with an average maximum temperature of 26C (79F). The coolest months are June to August, during 
which daytime temperatures rarely fall below 7C (45F).

National Emergency Services
The national phone number for all emergency services in Australia, including ambulance, fire and police, is 000.
You can dial Triple Zero within Australia from any fixed line, mobile phone, pay phone and certain Voice over Inter-
net Protocol (VoIP) services. If you have a GSM digital mobile phone, you can also dial the international standard 
emergency number 112.

In the Sun
The Sun in Sydney is very strong and can burn the skin even on cloudy days. Avoid being outdoors for lengthy 
periods between 11am and 3pm, when UV rays are at their most intense. Always wear a sunhat, sunglasses and 
water-resistant sunscreen (SPF30+ or higher; applied repeatedly throughout the day), and clothes that cover as 
much of your skin as possible, even while swimming. Protect against heat exhaustion by keeping well hydrated, 
particularly during physical exertion. Symptoms of heat exhaustion include dizziness, fainting, fatigue, nausea or 
vomiting. If affected, rest in the shade and rehydrate with water or diluted sports drinks. Heat stroke is a severe form 
of heat illness, and can lead to disorientation, hallucinations and seizures. Seek medical assistance immediately if 
exhibiting these symptoms.

In the Water
When swimming at the beach, be aware of rips and currents, which can be extremely hazardous. If you get caught 
in one of these strong currents, stay calm and either float with the current or swim across it. Never try to swim against 
it. Always swim between the red and yellow flags, which indicate that surf lifesavers patrol that section of beach. 
Avoid swimming or surfing alone and never run or dive into the water – there may be sand bars or other submerged 
objects. If you are unsure of surf conditions, ask a lifesaver, and heed all safety signs. Some sea animals may inflict a 
bite or sting so avoid contact with marine life. Take care when rock fishing as rocks can be slippery. Never fish alone 
and always wear a life jacket. Take care when swimming in rock pools, rivers or waterholes.

Smoking
Smoking is generally banned in public, to protect people from harmful second-hand tobacco smoke. Smoking is 
banned in the outdoor dining areas of restaurants, cafés, pubs and other venues. Cigarette butts – Police issue a 
$60 fine for throwing a cigarette on the street, or $200 if it is still alight. Smoking indoors - There is a total ban on smok-
ing in indoor public spaces. Smoking in cars with a child passenger incurs a $250 on-the-spot fine. Smoking outdoors 
is illegal in public spaces, such as public transport stops and taxi ranks, building entrances, children’s playgrounds, 
swimming pools and at major sports grounds.
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Insects and Animals
Some insects in Australia may transmit diseases such as dengue fever, Ross River Fever and viral encephalitis. To 
protect against bites and stings, wear long-sleeved clothing and trousers and apply effective insect repellent to ex-
posed skin. Australia is home to some venomous snakes and spiders. If bitten by a snake, call 000 for an ambulance, 
apply a pressure-immobilisation bandage and head for the nearest hospital. Don’t wash, suck or cut the bite site or 
apply a tight tourniquet. The only harmful spiders in Australia are the red back and the funnel web. The female red 
back is identified by a red or orange stripe along its back; the male is small and black, and usually harmless. The 
funnel web spider is large and black, and a bite can be dangerous. First aid in the event of a funnel web bite should 
include applying a pressure immobilisation bandage around the bite, followed by immobilisation of the entire limb 
with a splint and bandage. Call 000 and get the patient to the nearest hospital.

Walking and Hiking in National Parks
Check weather forecasts and national park conditions before setting off, and consult the local park office if unsure 
of the level of difficulty of your planned walk. Always tell someone where you are going, and when you expect 
to be back. A local map and compass should be carried along with other essential items (including adequate 
water and snacks); consider taking a personal locator beacon or satellite phone as remote areas may have little 
or no mobile phone reception. Ensure you are appropriately clothed, including good walking shoes, layered, long-
sleeved tops and trousers to protect against bites and stings, sunhat and sunglasses. Wear sunscreen and insect 
repellent. Always walk in groups of three or more and consider using a guide for long or challenging routes.
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Love to shop? You’ll find Sydney is a shopper’s paradise, with all your favourite international brands and labels plus 
trendy boutiques and buzzy markets.

Australian designers wow the world with their innovative take on fashion; a good place to find emerging talent is 
Paddington, a cool neighbourhood in Sydney’s east. The Intersection, on the corner of Oxford Street and Glenmore 
Road, is home to local boutiques and upcoming designers.

Browse through top local fashion brands including Sass & Bide, Ksubi, Ellery, Scanlan, and Ginger & Smart. East 
along Oxford Street, heading towards Bondi Beach, are more funky boutiques and the Paddington Markets, where 
many fashion designers got their start.

In the city centre, Westfield Sydney sets the pace for sensational shopping with four floors of fashion favourites. 
Nearby you’ll also find Australia’s two largest department stores, Myer and David Jones, which stock many top 
brands and offer personal shopper and stylist services.

The splendid Strand Arcade is home to a hatter that sells Australia’s famous Akubra hats, worn by farmers and 
ranchers, prime ministers and presidents. Buy a pair of classic Australian leather boots from the R.M Williams shop on 
George Street, near the Strand.

From there, walk to the grand Queen Victoria Building, one of the most beautiful shopping centre’s in the world. 
Completed in 1898, the Romanesque building occupies an entire city block. Known as the QVB, it was elegantly 
restored in the 1980s.

For Australia’s precious opals, shop at reputable stores in the city centre, including Altmann & Cherny, Costellos of 
Australia, the National Opal Collection and Vollé Jewellery.

Source: sydney.com
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